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Fellow CIRI members, 
 
I hope you are well and are taking care of yourselves and your loved ones during this challenging time. No one could 
have predicted last year that a virus unknown to mankind would tip the global economy into chaos. It will take some 
time before COVID-19 can be contained and for business activity and good old in-person meetings and events to 
resume their normal course. We need to remain strong and safe. In the meantime, we hope that you will be able to 
join us for our first virtual Annual General Meeting that will be followed by a virtual reception. 
 
Thank you for being a part of the CIRI community. As a not-for-profit organization, our focus is to provide meaningful value 
for your membership through resources, professional development, networking opportunities and advocacy. We are 
committed to providing you with the tools you need to excel in your investor relations career as well as keeping you 
apprised of regulatory issues affecting the field of investor relations and proactively advocating on your behalf to effect 
change. This cannot be accomplished without your involvement, whether this is through volunteering, participating in 
surveys, speaking, attending events, mentoring and more – you make CIRI the valued asset that it is.  
 
Educate, Engage, Advocate – these are three fundamental principles that drive the success of our organization. Here’s a 
summary of what we accomplished in 2019. 
 
EDUCATION:	Keep	members	informed	of	IR	issues,	best	practices	and	trends	through	high-quality	professional	
development	events	and	resources	
Objectives:	
• Deliver	high-quality	professional	
development	programs	for	IROs	
across	Canada	

Outcomes:	
• You	stayed	current	on	IR	best	practices	and	trends	with	29	highly	rated	
professional	development	events	across	Canada,	including	six	free-to-
member	Chapter	events	and	two	free-to-member	webinars		

	
• Provide	meaningful	resources	to	keep	
members	informed	of	changes	and	
best	practices	in	the	IR	profession		

• You	were	informed	of	regulatory	challenges	and	changes	as	well	as	IR	best	
practices	through:	
o two	Issues	Backgrounders;	
o 32	articles	in	IR	leader	and	four	issues	of	IR	focus;	
o 25	issues	of	wIRed	featuring	top	IR-related	stories;	
o an	IR	directions	research	report	and	infographic	on	environmental,	social	

&	governance	(ESG)	practices;	and	
o an	issue	of	CIRI	advisor	on	telling	and	selling	your	company’s	story	

	
ENGAGEMENT:	Involve	members	and	other	stakeholders	in	CIRI	to	build	an	engaged	community	
Objective:	
• Actively	involve	members	and	other	
stakeholders	in	CIRI	through	various	
initiatives	to	build	an	engaged	
community	and	facilitate	networking	

Outcomes:	
• You	had	opportunities	to	get	involved	with	our	engaged	community	through:	

o 14	networking	events,	10	of	which	were	free-to-members;	
o volunteering;	
o speaking;	and	
o participating	in	surveys	
	

ADVOCACY:	Be	the	IR	voice	in	public	policy	by	representing	the	views	of	our	members	
Objectives:	
• Represent	the	IRO’s	perspective	on	
IR-relevant	issues	

Outcomes:	
• Your	views	were	represented	to	various	provincial	regulators	on:	reducing	
the	regulatory	burden	on	issuers;	non-GAAP	financial	measures;	and	women	
on	boards	

• Your	concerns	about	SEDAR	were	conveyed	through	a	submission	to	the	CSA	
on	a	replacement	platform	
	

 
In addition, we continued to work towards our practical vision and the six strategic imperatives that are most critical to 
achieving that vision. This includes: 
 

1. Well Recognized IR Certification Designation 



2. Highly Visible and Respected Brand 
3. Collaboration and Alignment Across the Organization 
4. Integrated Sponsorship Opportunities 
5. Multi-member Packages 
6. Technology for Operational Excellence 

 
Having accomplished what we set out to do on strategic imperatives three through six above, we will revisit our strategy in 
2020 and identify new strategic imperatives that will help us attain our vision. 
 
CIRI’s finances remain strong thanks to the efforts and stewardship of the management team and the continued 
commitment of our members, sponsors and corporate donors. We ended 2019 with an operating gain of $72K and cash 
and cash equivalents of $862K.  
 
We continue to focus on building greater member value. A few important initiatives from 2019 include our new partnership 
with the Rotman School of Management and a refreshed curriculum for the IR Certification Program; CIRI’s Investor 
Relations Compensation and Responsibilities Survey; a well-attended, highly rated Annual Conference in Halifax; and 
growth in membership. 
 
Membership currently stands at 401. If all 39 pro-rated members remaining for 2020 renew, our renewal rate could reach 
78%, attaining our target.  
 
CIRI continues to deliver high quality professional development events keeping members up-to-date on the ever-changing 
regulatory and investor relations environment. Over the past year, 29 separate events have taken place across the country 
on subjects such as: 2019 economic outlook; creating more impactful IR presentations; navigating increased Board-
Shareholder engagement; capital markets update; regulatory issues and their Impact on IR; technology developments and 
the impact on IR; Canadian trading landscape; and ESG workshop. We continued to offer members flexible professional 
development through live and archived webcasts of some of these events. 
 
CIRI’s profile was further enhanced through advocacy efforts. Over the past year, CIRI had regular meetings with the OSC, 
ASC and BCSC to discuss issues impacting issuers and IROs. The Issues Committee also educated members through 
Issues Backgrounders on environmental, social and governance (ESG) and the Capital Markets Regulatory Authority 
(CMRA). 
 
CIRI has been hosting members-only Issues Committee update webinars for a number of years. These events provide our 
members with an update on regulatory issues and an opportunity to voice their opinions directly to the regulators. In the 
last year, we hosted two of these – one to update members on CSA initiatives including reducing the regulatory burden on 
issuers, regulation of non-GAAP financial measures and climate change disclosure; and one on preparing for the 2020 
proxy season. 
 
We started 2020 strong, having launched the first IR Certification Program in partnership with Rotman in January and 
delivering seven professional development events across Canada up to mid-March. Fortunately, since the IR Certification 
Program is a combination of face-to-face and online classes, it remains on schedule and is expected to conclude in the fall. 
 
Given the COVID-19 pandemic and social distancing orders, we have shifted our focus to resources and webinars. We 
have, and will continue to, develop new resources; organize relevant webinars, now also available as podcasts; host free-
to-member bi-weekly virtual discussions, for you to connect with peers; and continue to advocate on IR-related issues. I 
encourage you to get involved in these initiatives. With your help, we can support one another during this challenging time. 
 
The Annual Conference has been postponed to November and we look forward to bringing the Canadian IR community 
together in Calgary to share experiences in-person and re-connect with old friends while making new ones.  
 
At the awards lunch at the Conference, we will be presenting the CIRI Award for Excellence in Investor Relations and the 
Belle Mulligan Award for Leadership in Investor Relations. In addition, for the fifth year, we will be recognizing CIRI 
Fellows. The CIRI Fellowship Program is designed to recognize IR practitioners who have made significant contributions to 
the advancement of the IR profession and CIRI throughout their careers. By their achievements, these CIRI members 
bring distinction to the profession and serve as role models for others. 
 
Chapters 
 
The four provincial Chapters continued to deliver excellent professional development, mentorship programs and 
networking opportunities for their members. I would like to thank Meghan MacNicol (Ontario), Mariem Elsayed (Quebec), 
Ryder McRitchie (Alberta) and Monica Hamm (British Columbia) for their dedication and accomplishments over the past 
year. Two of the four Chapters are welcoming a new Chair this year. The incoming Chairs are Rhylin Bailie, who has taken 
over as Chair of CIRI British Columbia and Greg Blazina, who has assumed the Chair position for CIRI Ontario. 
 
 
 



Board Renewal 
 
At the upcoming AGM, we will be recognizing three Board members who will be retiring from the Board and who have 
made a significant contribution to CIRI and the IR profession in general: Monica Hamm, Client Success Specialist, TMX 
Group Limited; Carol Hansell, Founding Partner, Hansell LLP; and Meghan MacNicol, Vice President, Corporate Access, 
Toronto-Dominion Bank.  
 
To Monica, Carol and Meghan, our sincerest thanks for your dedication and contribution to CIRI. We hope to continue to 
be able to draw upon their expertise in an informal manner following their departure from the Board. 
 
In addition to the three returning directors, we are fortunate to have eight exceptionally qualified individuals standing for 
election or re-election at this year’s AGM: Rhylin Bailie, Vice President, Investor Relations, Equinox Gold Corp.; Greg 
Blazina, Head of Canada, Business Wire; Mariem Elsayed, Director, Investor Relations & Public Affairs, Fiera Capital 
Corporation; David Frost, Partner, McCarthy Tetrault LLP; Lisa Greatrix, Senior Vice President, Finance & Investor 
Relations, Canadian Tire Corporation, Limited; Ryder McRitchie, Vice President, Capital Markets & Public Relations, 
Jupiter Resources Inc.; Nathalie Megann, Vice President, Investor Relations & Corporate Affairs, Chorus Aviation Inc.; and 
Trent Stangl, President, Three Dimes Inc. 
 
I am also pleased to announce that Nathalie Megann will be taking on the role of Chair for the 2020-2022 terms. Nathalie 
has a long history of service to CIRI and has been a member of the National Board since 2016. Nathalie’s professional role 
is Vice President, Investor Relations and Corporate Affairs at Chorus Aviation Inc. in Dartmouth, Nova Scotia. She is a 
Certified Professional in Investor Relations (CPIR) and holds the ICD.D designation. Please join me in welcoming Nathalie 
to her new role. 
 
National By-law Amendments 
 
At the AGM, we will be seeking member approval of National’s revised by-laws that reflect a change to allow Annual 
Meetings to be held in person and/or by electronic means. The Board, on the advice of the Human Resources and 
Corporate Governance (HRCG) Committee, recommends this change.  
 
CIRI has an exceptionally talented group of individuals at both the National and Chapter levels and I want to take this 
opportunity to thank all of them for their support. My thanks as well to Yvette Lokker and the CIRI National staff for their 
hard work and ongoing dedication to serving the needs of CIRI’s membership.   
 
Stay safe and healthy, 
 
 
 
Denis Jasmin, CPA, CA 
Chair, CIRI National 
May 13, 2020 


